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RESIDENTIAL SERVICES

Government organizations that recruit, license, or certify residential homes in the community for
people with disabilities (e.g., Adult Residential Care Homes, Foster Homes, Intermediary Care

Facilities/MR, etc.).

Private-for-profit and private, nonprofit agencies listed operate residential facilities and programs
for people with various kinds of disabilities.

CITY & COUNTY OF HONOLULU

Department of Health
Office of Health Care Assurance
P.O. Box 3378
Honolulu, HI  96801
Phone:   586-4080 (V)
E-mail:  hryoshim@health.state.hi.us

Licenses adult residential care homes,
domiciliary care homes for people with
developmental disabilities, special treatment
facilities, and intermediate care facilities for
people with mental retardation.

Department of Health
Developmental Disabilities Division
Certification Section
2201 Waimano Home Road
Pearl City, HI  96782
Phone:   453-6416 (V); 453-6585 (Fax)

Recruits, orients and certifies foster homes and
foster caregivers for the community placement
of adults with developmental disabilities.  Also
certifies the provider of domiciliary homes for
adults with developmental disabilities, in
conjunction with the Office of Health Care
Assurance.

Department of Health
Hawaii State Hospital
45-710 Keaahala Road
Kaneohe, HI  96744
Phone:   247-2191 (V)

Provides 24-hour inpatient treatment and
support services for psychiatric patients.  Must
be referred by a psychiatrist and go through
Crisis Response Program’s screening to meet
admission requirements.  Referrals also taken
by court order.

Department of Human Services
Diamond Head Foster Home Licensing
Unit (DHFHL)
420 Waiakamilo Road, Suite 300B
Honolulu, HI  96817
Phone:   832-5105 (V);  832-5668 (Fax)

Certifies foster homes for children.  Approves
adoptive homes for children under the
jurisdiction of the Department of Human
Services.

Department of Human Services
Central Foster Home Licensing Unit
(CFHL)
601 Kamokila Blvd., Room 172
Kapolei, HI  96707
Phone:   692-7822 (V);  692-7896 (Fax)

(see description above)
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The Arc in Hawaii
3989 Diamond Head Road
Honolulu, HI  96816
Phone:   737-7995 (V);  732-9531 (Fax)
E-mail:     info@thearcinhawaii.org
Web site:  www.thearcinhawaii.org/

Provides residential services in a variety of
settings ranging from independent living
apartments to 24-hour supervision and
supports.

Kahi Mohala
91-2301 Fort Weaver Road
Ewa Beach, HI  96706
Phone:   671-8511 (V);  677-2570 (Fax)

Provides acute, short-term, and residential
psychiatric services to adults and children with
mental health problems in a hospital setting.

Leahi Hospital
3675 Kilauea Avenue
Honolulu, HI  96816
Phone:   733-8000 (V),  733-7909 (T)
              733-7914 (Fax)

Provides services for individuals needing skilled
or intermediate care in a facility setting.  Also
provides inpatient care of tuberculosis patients
and has an adult day health center program.

Mental Health Kokua
1600 Kapiolani Blvd, Suite 700
Honolulu, HI  96814
Phone:   737-2523 (V);  734-1208 (Fax)
E-mail:     mhk@mentalhealth.org
Web site:  www.mentalhealthkokua.org

Provides respite care, crisis intervention, case
management, transitional and group housing
and supportive living services to adults in
recovery from mental illness.

ORI (Opportunities for the Retarded, Inc.)
64-1510 Kamehameha Highway
Wahiawa, HI  96786
Phone:   622-3929 (V);  621-8227 (Fax)
E-mail:     helemano@hula.net
Web site:  www.helemano.org

Operates 3 ICF/MR homes and 6 domiciliary
care homes for adults with developmental
disabilities/mental retardation.

Rainbow House
47-866 Kamehameha Highway
Kaneohe, HI  96744
Phone:   239-2399 (V);  239-2397 (Fax)

Operates as a residential treatment facility for
adolescents with mental health problems.
Provides behavior modification program for
residents.

Raphael House
Kahumana Community Center
86-660 Lualualei Homestead Road
Waianae, HI  96792
Phone:   696-2655 (V);  696-6608 (Fax)

Operates as a psychiatric residential treatment
facility for persons with mental illnesses.
Provides residential and treatment options for
both males and females, ages 18 to 65.  Call for
eligibility requirements and cost.

Research Center of Hawaii
98-042 Kamehameha Highway
Aiea, HI  96701
Phone:   488-7391 (V);  488-6952 (Fax)

Operates group homes, as well as home and
community-based services.  Operates small
ICF/MR-C day treatment and residential
facilities for adults with developmental
disabilities.

Salvation Army
Adult Rehabilitation
322 Sumner Street
Honolulu, HI  96817
Phone:   522-8400 (V);  522-8492 (Fax)

Provides residential treatment program for men
with chemical dependency or substance abuse
problems.  Goal of the program is to have
residents become self-sufficient and able to
function independently in the community
without the use of drugs or alcohol.
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COUNTY OF HAWAII

U.S. Department of Veterans Affairs
Pacific Residential Rehabilitation Program
891 Ululani Street
Hilo, HI  96720
Phone:   969-1684 (V);  969-7036 (Fax)

Provides a 16-bed residential rehabilitation
program for combat veterans suffering from
Post Traumatic Stress Disorder.  Serves
veterans statewide, and from Guam and
American Samoa.  Services coordinated with the
existing care clinics.

Catholic Charities
Na Ohana Pulama
214 Waianuenue Avenue, Suite 209
Hilo, HI  96720
Phone:   935-5238 (V);  935-0357 (Fax)

Provides foster care placement for children
through Department of Health referrals.
Provides support services and treatment for
children and adolescents.  Also has group home
for adolescent girls; capacity is 4.

Catholic Charities
Na Ohana Pulama
P.O. Box 2387
Kealakekua, HI  96750
Phone:   323-2206 (V);  323-2204 (Fax)

Provides foster care placement for children
through Department of Health referrals.
Provides support services and treatment for
children and adolescents.  Also operates a
therapeutic group home.

The Arc of Hilo
1099 Waianuenue Avenue
Hilo, HI  96720
Phone:   935-8534 (V);  961-0148 (Fax)
E-mail:     mgleason@hiloarc.org
Web site:  www.hiloarc.org

Provides an apartment complex for adults with
developmental disabilities (Hale Ulu Hoi),
domiciliary home for adults with developmental
disabilities (Ka Home Pulama), and Medicaid
waiver services.  Also provides vocational
training and job placement.

Kona Association for Retarded Citizens
dba Kona Krafts
P.O. Box 127
Kealakekua, HI  96750
Phone:   323-2626 (V);  323-9444 (Fax)
E-mail:     gretchen@konakrafts.org
Web site:  www.konakrafts.org

Provides group home/residential living for
individuals with developmental disabilities.
Also has a rehabilitation and vocational training
center.

Life Care Center of Hilo
944 West Kawailani Street
Hilo, HI  96720
Phone:   959-9151 (V);  959-6202 (Fax)

Provides short-stay and long-term, 24-hour
nursing care for 252 persons who are elderly
and disabled, including a designated unit for
persons with Alzheimer’s disease.

Mental Health Kokua
Hilo Hale
208 Wainaku Avenue
Hilo, HI  96720
Phone:   935-7167 (V)
Web site:  www.mentalhealthkokua.org

Provides 24-hour supervised program with
rehabilitation services, independent living skills
and transitional program to Hawaii County
adults who are mentally ill.
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COUNTY OF KAUAI

Department of Health
Community Services for the
Developmentally Disabled Branch
3040 Umi Street
Lihue, HI  96766
Phone:   241-3406 (V/T),  241-3480 (V)

Provides placement of adults with
developmental disabilities living in domiciliary
or adult residential care homes.  Licenses foster
care facilities.

The Arc of Kauai
3201 Akahi Street
Lihue, HI  96766
Phone:   245-4132 (V);  246-1721 (Fax)

Operates one ICF/MR home and three
domiciliary homes, in conjunction with The Arc
of Hawaii, for individuals with developmental
disabilities.  Provides Medicaid adult day
program.

Kauai Economic Opportunity
2804 Wehe Road
P.O. Box 1027
Lihue, HI  96766
Phone:   245-4077 (V);  245-7476 (Fax)

Operates an adult residential home for persons
with developmental disabilities.  Operates a
four-person home for persons with multiple
and/or severe physical disabilities.

Malama Pono
Kauai AIDS Project
2970 Kele Street, Suite 104
P.O. Box 1500
Kapaa, HI  96746
Phone:   246-9577 (V);  246-9588 (Fax)

To qualified clients, offers access to rental
assistance program and emergency rental
assistance.

YWCA
The Shelter
3094 Elua Street
Lihue, HI  96766
Phone:   245-8404 (V) (office)

  245-6362 (V) (24-hour hotline)
  246-2799 (Fax)

E-mail:  kauaiyw@pixi.com

Provides residential and nonresidential services
for women and children who suffer from
spouse abuse, elderly abuse, or child abuse (if
child is accompanied by legal guardian).

COUNTY OF MAUI

Department of Health
Community Services for the
Developmentally Disabled Branch
54 High Street, 4th Floor
Wailuku, HI  96793
Phone:   984-8250 (V); 984-8253 (Fax)

Provides placement services for clients in
community settings.  Refer foster home
applicants to licensing unit located on Oahu.
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Aloha House
Manaolu Campus
P.O. Box 490
Paia, HI  96779
Phone:   579-9584 (V);  579-8902 (Fax)

Provides a residential and outpatient co-
educational treatment center for persons who
abuse alcohol and drugs.  Maui center accepts
referrals from all islands.

The Arc of Maui
Cameron Center
95 Mahalani Street
Wailuku, HI  96793
Phone:   242-5781 (V);  244-4061 (Fax)
E-mail:  THEARCOFMAUI@msn.com

Operates four residential homes for people with
developmental disabilities and mental
retardation.  Two homes located in Kahului, one
in Lahaina, and one in Kihei.

Hale Mahaolu
200 Hina Avenue
Kahului, HI  96732
Phone:   872-4100 (V);  872-4120 (Fax)

Provides affordable rental units for elderly
persons, persons with disabilities and low- and
moderate-income families.  Some units adapted
for persons in wheelchairs.

Hale Mahaolu Home Pumehana
P.O. Box 100
Kaunakakai, HI  96748
Phone:   553-5788 (V);  553-5324 (Fax)

(see description above)

Hale Makua
Long Term Care Facility (SNF/ICF)
472 Kaulana Street
Kahului, HI  96732
Phone:   877-2761 (V);  871-9262 (Fax)

Offers services to clients requiring nursing
home care.  Nursing care is supplemented with
support from consulting physicians.  Licensed
personnel administer nutrition and rehabilitation
services.  Serves people with disabilities.
Services provided for a fee.

Hale Makua
Long Term Care Facility
1540 East Main Street
Wailuku, HI  96732
Phone:   871-9222 (V)

(see description above)

Kula Hospital
100 Keokea Place
Kula, HI  96790
Phone:   878-1221 (V);  878-1791 (Fax)

Provides acute, long-term care and rehabilitation
of adults, as well as habilitation of persons with
developmental disabilities in an institutional
setting.

Maui AIDS Foundation
1935 Main Street, Room 101
P.O. Box 858
Wailuku, HI  96793
Phone:   242-4900 (V);  242-1968 (Fax)

Operates Hale Malama Ola, a residential
program which provides a home and staff
support for people living with symptomatic HIV
disease and AIDS.  Clients who are HIV
positive and at risk of being homeless are
sheltered on a temporary basis.  Maui facility
serves the islands of Molokai and Lanai.

Maui Kokua Services, Inc.
Crisis Shelter
P.O. Box 1237
Wailuku, HI  96793
Phone:    244-7405 (V);  242-1469 (Fax)

   244-7407 (V) (Help line)

Provides a supervised living environment for
adults requiring immediate intervention
associated with personal crisis.  Assists adults
with mental illness in need of respite or in
transition to a treatment program or community
residential placement.


